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EFFECTIVENESS AND CHALLENGES

OF AGE VERIFICATION
TECHNOLOGIES

The integration of Digital ID and Facial Biometrics has emerged as a ground-breaking
technological duo, revolutionising various aspects of identity verification, security, and user
experiences. While these technologies offer a promising solution to enhance compliance,
they also pose unique challenges. Below is an exploration of the effectiveness and
challenges associated with age verification technologies.

Digital ID: a secure and electronic representation of an individual's identity. It
encompasses personal information, credentials, and attributes stored in a digital
format, often linked to a unique identifier. Digital ID enhances user convenience by
reducing the need for physical documents. It allows individuals to access services, make
transactions, and prove their identity seamlessly, often through mobile applications.

Facial Biometrics: a biometric technology that identifies and verifies individuals
based on unique facial features. It analyses facial geometry, including the distances
between eyes, nose, and mouth. Facial biometrics offer a more hygienic, user friendly
contactless and non-intrusive method of identity verification. Individuals can often
verify their identity simply by looking at a camera, eliminating the need for physical
tokens or passwords.

Challenges and Considerations

Privacy Concerns and Data Protection: The collection and storage of facial biometric
data raises privacy concerns. Robust data protection measures, compliance with regulations,
and transparent privacy policies are essential.

Bias and Fairness: Facial recognition algorithms can be subject to bias, impacting certain
demographic groups more than others. Ongoing efforts are made to address biases and
ensure fairness in algorithmic decision-making.

Unconscious Bias in Facial Recognition

While facial recognition technology offers tremendous potential benefits, addressing
unconscious bias is a critical step toward realising its full potential in a fair and ethical
manner. Developers, organisations, and regulatory bodies must collaboratively work to
ensure that these systems prioritise accuracy, transparency, and equality, fostering a future
where facial recognition is a tool for inclusivity rather than a source of bias.
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