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GOMPLIANGE GHALLENGES:
PRACTICALIGUIDANCEONIHOW TOIHANDUESITUATIONS
Businesses often encounter real-world challenges

linked to age verification compliance that demand
practical solutions.

Challenge 1: Inadequate Training of Employees

Invest in Comprehensive Training: Ensure your employees undergo thorough
training on age verification procedures. Equip them with the knowledge to
confidently and accurately verify customer ages, emphasising the importance of
compliance with legal requirements.

Regular Refresher Courses: Conduct periodic training sessions to refresh
employee knowledge and keep them updated on changes in age verification laws
or company policies.

Challenge 2: Handling Refusals and Customer Pushback

Clear Communication: Train employees to communicate age verification policies clearly and
respectfully. Provide them with scripts or guidelines on handling refusals, emphasising the
importance of adhering to legal requirements.

Offer Alternatives: \When customers face refusals, you should have alternative solutions in
place, such as providing contact information for customer support or offering guidance on
obtaining the required identification.

Challenge 3: Handling Refusals and Customer Pushback

Regular System Checks: Implement regular checks on age verification technology to
identify and address any potential glitches. Proactively monitor system performance to
minimize the risk of technical failures.

Fallback Procedures: Establish fallback procedures for situations where technology may
fail. This could include manual verification processes or alternative methods to ensure

compliance.
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Challenge 4: Changes in the Regulatory Landscape

Stay Informed: Regularly monitor and stay informed about changes in age verification
regulations. Subscribe to relevant industry updates, participate in training programmes, and
engage with regulatory bodies to ensure compliance.

Adaptability: Build adaptability into your age verification processes. Have mechanisms in
place to quickly incorporate changes in regulations into your operational procedures.

Challenge 5: Privacy Concerns and Data Security

Implement Robust Data Security Measures: Prioritise data security in your age

verification processes. Implement encryption, secure storage, and access controls to protect
customer information.

Transparent Privacy Policies: Communicate clearly with customers about how their data
will be used and stored. Maintain transparent privacy policies and ensure compliance with
data protection regulations.

Successfully navigating age verification compliance challenges
requires a proactive and strategic approach. By investing in employee
training, leveraging technology wisely, staying informed about
regulatory changes, and prioritising customer communication,
businesses can not only address challenges but also build a robust age
verification framework that aligns with legal requirements and
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