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Serve Legal provides more than just audits. Serve Legal provides internal compliance

assurance that serves as an insurance policy against Police, Trading Standards and regulatory
tests.

Why Does Serve Legal Audit Stores?

Specialised Compliance Audits:
Our primary focus is on compliance, ensuring that your business adheres to legal and
internal standards. We conduct audits tailored to age verification, allergen management,

and revenue protection, providing you with detailed insights and actionable
recommendations.

Age Verification Expertise:

Age-restricted products require strict compliance. We specialise in age verification audits,
sending auditors aged 18 or 19 to test your employees’ ability to handle such situations
responsibly.

Allergen Management Assessments:
Our audits cover front-of-house interactions related to allergen management, ensuring your

team effectively handles customer enquiries and minimises risks associated with
allergen-related incidents.

Revenue Protection Focus:

Serve Legal's revenue protection audits evaluate key aspects such as staffed till compliance,
self-checkout procedures, and absent customer audits, contributing to the safeguarding of
your revenue.

Safer Gambling Evaluations:

Our safer gambling audits focus on ensuring establishments adopt practices that promote a
secure and responsible gambling environment for patrons.

Key Differentiators:

Serve Legal goes beyond traditional mystery shopping. Its focus is on essential
compliance, and its audits serve as an insurance policy to protect your business
against legal tests.

Serve Legal auditors are equipped with the knowledge to assess
compliance in specific areas vital to your business operations.
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